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B everlytic Tsogo Sun Case Study

Industry: Leisure & Hospitality
Tsogo Sun drives SMS to Email, reaches 61% more subscribers

About Tsogo Sun

Tsogo Sun is Africa’s leading hotel, gaming and entertainment group with an extensive range of brands that provide world-
class accommodation. Tsogo Sun has over 45 years of experience in servicing the local and international business and leisure
traveller, and is focused on building its portfolio of successful global brands.

The Business Challenge

The majority of Tsogo Sun’s database was contactable via cell phone as opposed to email. This meant that each time they sent an email
marketing campaign, they weren't reaching more than half their database.

Tsogo Sun identified a need to communicate to their mobile database more effectively. To do this, they wanted to send SMS contacts the
same monthly newsletters as received by the email portion of their database.

“We needed a cost-effective solution implemented by a service-provider with the necessary technical expertise to develop the solution
for us. Since we already used Everlytic as the platform for sending our email communication, it made sense that the services were
integrated with one supplier,” says Candice Van Straaten, Tsogo Sun’s CRM Communications Project Manager.

The Business Solution

Everlytics solution was to develop an SMS to Email feature. @ TSOGO SUN
This function enabled email newsletters to be sent as SMSes to
mobile contacts. The SMSes were personalised and contained Compose Your SMS

a link to the newsletter. When the contact clicked on the link, it :
would open an online version of the email in their browser, giving : \-)
them the same message as that of an email recipient. Since the -

number of characters in an SMS is limited, a shortened link is °

inserted when the SMS is composed. e
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“We had come across an example of a campaign that worked
similarly and knew it would work for us. When Everlytic developed
the feature for us, it felt like a natural progression of our digital
marketing. The platform already allowed for SMS and email Mable et
functionality, it was just a matter of finding a way to make them e
work together to achieve the result we were looking for,” explains Haig
Van Straaten. prtenedFlstts
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“Working closely with clients, we evaluate their objectives in line
with the product functionality. If a solution is viable, beneficial for
our clients on the whole, and greatly enhances the product, we
brief the feature in for development,” explains Jodine Landman,
Everlytic Client Services Manager.
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i The Results

Tsogo Sun has greatly extended their marketing reach using Everlytics SMS to Email feature. Over 1, 1 million emails were
delivered by the group’s ten gaming properties between February 2015 and February 2016. During this same period more
than 700 000 SMS To Email messages were delivered, reaching 61, 3% more new subscribers as a result.

Casino Property Emails Delivered

Mykonos Casino
Golden Horse

Emnotweni Casino

Montecasino v

Gold Reef City

Garden Route

Blackrock Casino (]

Goldfields Casino
Silverstar Casino

Hemingways 1 157 724

SMS to Email Delivered

709 738 61.30%

“By using SMSes to send our monthly newsletters to our database, we've achieved our objective of reaching a broader
market. In many instances, we are reaching approximately the same number of people via SMS as we were previously only
able to reach via email. This means that across the group, we are able to communicate with approximately 61% more of our

clients,” says Van Straaten.

% New Reach

Tsogo Sun Benefits

The benefits of using SMS to Email is that it has allowed for
fluid communication, regardless of whether you're sending to
email or mobile contacts, with both being equally catered for.

Using Everlytic has allowed Tsogo Sun to:

*  Cover the bases for effective communication.
+  Extend their marketing reach to a broader
target audience.
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“Through working with Everlytic, we have
access to technical expertise that we do not
have within our own company, as well as the
benefit of a strong partnership and support
from the Everlytic team,” says Van Straaten.
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About Everlytic

Everlytic is email and SMS cloud marketing software built for = JOHANNESBURG CAPE TOWN

discerning marketers. Create flexible, automated campaigns  Block B2 5th Floor Canal Walk office

with our easy-to-use interface and track everything. Rutherford Estate East Towers

Created for the demanding requirements of big business 1 Scott Street Century Boulevard

and to build richer customer relationships, our powerful Waverley Century City

software is trusted by hundreds of the best known brands 2090 7441

in South Africa and abroad. Tel: +27 11 447 6147 Tel: +27 21 201 7444
Email: sales@everlytic.com Email: sales@everlytic.com

Build and manage effective digital campaigns from bulk

newsletters and notifications, to transactional statements,

and system generated messages across email, mobile, and

social channels from one central hub. Visit www.everlytic. If you like what you see and would like to CLICK HERE
co.za or contact info@everlytic.com for more info. know more about Everlytic
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http://www.everlytic.co.za/

